
YTBEPXAAIO
O A3OOU <<Koroc>>

E.M.Hurvrprnanas.

flo,loxeuue o ropflAKe paccMOTpeHHa o6paUenufi rpalICAaH

MFY AO A3OOII <Ko.iroc> :'

1. OEIIIIIE IIOJIOXEHIIfl

1..L. Hacrosulee [oJroxeHrre paspa6orauo B coorBercrBukr c HopMaruBHo-

rrpaBoBbIMI4 aKTaMlI, peryJIIIpyIouII4MI4 nopflAoK paccMoTpeHgs o6parqeHufi :

(De,qepantHbrM 3aKoHoM Poccufictcofi @e4epaquu <O nop-rAKe paccMorpeHl{fl

oopaulenuft rpax4as Poccttftcxofi (De4epaUuu> J\b59-@3 or 02 vas' 2006r

- @elep€urbHbrM 3aKoHoM or 27.07.2006 J\rl 152-O3 <<O nepcoHzulbHblx AaHHbIp)

- 3axosorr,r HuxeropoAcKofi o6racru or 7 ceuu6px 2Q07 f. N 124'3 "O

AorroJrHr{TeJrbHbrx rapalTuflx npaBa rpaxAaH na o6pauleHl4e e HuxeropoAcrofi o6lactu".
- YcrasoNa MEY AO A3OOI-\ <Koroc>
- HACTO,flIUI4M IIOJIOXEHI4CM.

1.2. MEy AO A3OOU <<Koloc> (.qaree -VupeN4eurae) B rlpeAenax csoefi

KoMnereHllr,rr4 o6ecne.ruBaer opraHr,r3arlr4lo rr4r{Hofo [pl4eMa rpa]K,4aH, paccMorpeHlle

v1nvB12iyaJrbHbrx r{Jrr4 KoJrJreKTrlBHbIX o6paqenufi rpax,qau, o6te,quttenufr. rpaxAaH, B

ToM r{r,rcJre roplrAr{rrecKl4x Jrlrq, nocryrrl{Brulrx B yr{pe)KAeHI,Ie B nl4cbMennofi Qoprnre,

renerpaumofi uJru nocpeAcrBoM SarcnuurlHofi eBf3la, B Qopue SiIeKTpoHHoro

AoKyMeHTavrrvr n Sopnle ycrHoro o6paulenlrs K AoJDKHocrHoMy nIa{Y Bo BpeMs rl4rlHoro

npr4eMa rpaNq4aH, rrpr4Hf,Tue rro HI4M peueHnfi u HarIpaBJIeHI4e orBera B ycraHoBnennrrfi

3aKOHOM CpOK.

Mecro HaxoxgeHufl yr{pexAeHr4f,: 606650 HuxeropoAcKaf, o6nacrr r.CeMeHos

4.Fu4peenxa.
TeneQon ArI{ anpaeor<: 8(83 1)623 -26-51

O Saxrax Koppynq[oHHbrx nporBJreHufi, n cllcreMe o6pa:oeaHl4f, rpa)KAaHI4H Mo)Ker

coo6nlurb rlo rerleQotny 8(83 1 )623 -26-5 l .

2. flopr4orc pa6ornr c o$pauleHgflMlr rpaXAaH II opraHII3aIIun

2.1. IIoprAoK perrcrpallnr o6pauennft

2.1.1. O6pauteHr{e, a rarcKe Aor(yMeHTbI, cBs3aHHbIe c ero paccMorpeHl4eM'

npr4Hl{Malorcf, n MEY AO A3OOI{ <<Konoc>>.

llpu nocryrrJreHHr4 rrr4cbMeHHOrO O6pauleHr4r B AOJIXHOCTHOe JII4IIO, OTBeTCTBeHHOe

3a npl{eM o6paqenufr:
- rrpoBepf,eT rrpaBr{JrbHocTb yKasa]F,vIfl, aApecaTa u ueJlocTHocTb yIIaKoBKLI

KoppecnoHAeHrlr4r4, Bo3Bparqaer Ha noqry HeBcKpbITbIMI,I ouru6o'rHo rlocrynl'IBlrrue (He no

a,upecy) nncbMa;
- BCKpbrBaeT KoHBepTbr, rrpoBepf,eT HaJII4TIUe B HI4X AOKyMeHTOB (pa3OpBaHHbIe

AoKy\4eHTbr rroAKJreznarorcr), Koropbre s AarluefirxeM BMecre c KoHBeproM npHJlararorcs

K TeKCry nncbMa;



flpocb6e eraBrar Ha Korrur.r o6parqeHr{r IuraMn o npuH{Tttn o6paqeHufl, c yKa3aHI4eM Aarbl
ero nocryrrJreHu.rr, 3aHr4MaeMoft Aonxuocrl4, $auunura vr ktHnrlkranoB ynonHoMoqeHHoro

Jrr4rla, npl4Hf, Bluero o6paul eHvre;

- tlprl SneKTpoHHOfO AOKyMeHTa pacneqaTblBaeT efo Ha

6yuaNriov pa6ora c HHM rlpol{3BoAr4Tcfl B rloptAKe,

npeAycMorpeHHoM rJrf, rrucbMeHHbrx o6parqenrafi, eomacso @eAepaJIbHoMy 3aKoHy N 59-

Q3;
- npgeM o6parqeur,rfi, HarrpaBneHHbrx Qaxcnnr,uruofi cB.f,3blo, ocyulecrBJlf,erct

flocJre r,rx [ocryrrJreHr4s na SaxcutruumHrtfi a[[apar. ,{onNHocrHoe JII4IIo, npl4HflBlxee

o6paqeru4e, npoBepf,er npaBr4nbHocrb aApecoBaHufl.u ocyuecrBJlter ero perl4crpallnro.

2.1.2. Perucrpaqur nocrynuBrxrlx B yqpexAeHne o6paulenzfi rpax,{aH

ocyuecrBJlflercf, B cJleAyrou{eM [opf,AKe:

AoKyrvreHrbr, rrocryrrr4Brxr4e B aApec yarpexAeHras c 08:00 ao 17:00, pen4crp?Ipyrorcf,

Aarcfr,TeKyrqero AH.f,, rrocJre yKa3aHHofo BpeMeHI,I - 4arofi cJleAyroqero pa6o'refo AH;I.

.{oxp,reHr, nocryrrraB:lruitt B nepa6ouue, BbIXoAHbIe 14 [pa3AHI4qHbIe I.HV,

perr4crpr4pyerc.fi n nepnlrfi pa6ouufi AeHb, cJleAylotr1ufi. sa nepa6ouuMu, BIIXoAHbIMI{ H

IIp €BAHI4TIHbIMI,I AHfl MI4.

2.2, flopng orc pa 6orbl c 3a p erlrcr p I{ poBa H HbI M rI o6 pa ulen l{fl M lI

2.2.1. O6parqeHr4e, rrocryrrr,rBrrree B yrrpe)KAeHl4e B rll,IcbMessofi Sopue I,IJII{ B $opvre
3JTeKTpOHHO|O AOKyMeHTa, rrOAnexI{T paccMoTpeHl4lo B nOp.'IAKe, yCTaHOBneHHOM

@e4epanrHblM 3aKoHou N 59-O3 I4 Hacrof,Irlnu IIoloxeHIleM.
lluclueunoe o6pauleuue rpaxAaHl4Ha B o6.ssareruuoN,I ropsAKe AoJIXHo

coAepxaru lra6o HaI,rMeHoBanvre yqpe)(AeHux, ltu6o Sauunurc , vIv's\ orrlecrBo AnpeKTopa

yr{pexAeHwxo xu6o ero AoJrxtHocrb. TaxNe rpax.qaHl4H yKa3blBaer cBoI{ Qarrruluro, vrMfl,

orr{ecrBo (nocne4nee - npr4 natrutuu), rotlToBblfi a,4pec, rlo KoropoMy AoJIXen 6urs
HanpaBneH orBer vrru yBeAoMJreHZe o [epeaApeca.qnu o6paqenux, I{3Jlaraer cyrb

IlpeAJroxeHr,If,, 3a{BJreHI{.rr vrila :xarro6rr, craBLIT [I4rIHyro rIoAnLIcb 14 Aarry. B cJlfrae

neo6xoAlrMocrr{ B noATBepx,{eHr4e cBol/tx AoBoAoB lpa)KAaHI4H npl{Jlaraer K nI4cbMeHHoMy

o6parqeHl4lo AoKyMeHTbi I4 Marepl4alrt lu6o HX KoIIHI4.

O6paulenne rpaxAaHr4Ha, nocrynrrBrrree B yqpexAeHlle B Sopnre 3iIeKTpoHHoro

AoKyMeHTa, B o6ssarertHoNl rropflAKe AoJIXHo coAepxarb Qavrrzluto ) vv'fl, orrlecrBo
(nocne4Hee - [pr4 uatmuuu) fpaxrAaHr4Ha, aApec 3neKTpoHHo[ noutu, rro KoropoMy

AoJrxHbr 6rrrr HarrpaBneHbr orBer, yBeAoMJIeHLIe o nepeaApeca\uu o6paqenux.
lpaN4anraH BnpaBe rpr4nox{r4Tb K TaKoMy o6pauleHuro ueo6xoAuturre AoKyMeHTbI Lr

MarepzaJlbl B oJleKTpounofi Sopue.
2.2.2. Cpox paccMorpenvrfl. o6parqeHrafi rpaxAaH - He 6olee 30 AHefi co AH;I

pefr4cTpaIIHH.

[uperrop f{pexAeHr4.rr BrrpaBe ycraHaBJIHBarb coKpaIrIeHHbIe cpoKu paccMorpeHr'

orAeJrbHblx o6parqeHIafi rpaN4aH.
Cporc paccMorp ennfl, orAenbHbrx Kareropnfi o6parqeuufi fpaxAaH co craBJlter:

"xtaro6rt Ha Bocrll4rarelefi 14 ytlnrenefi" - 15 asefi Ha paccMorpeHl4e;

"flutauue B yrlpexAeHl4tx" - 14 wteit' Ha paccMorpeHlle;

<OpraHra:a\vfl orAbIXa LI o3AopoB,teHl{fl Aereft> - 15 Auefi Ha paccMoTpeHl4e.

- ilpu [pr4eMe r]lrcbMeHHoro oopaqeHl4q HerlocpeAcrBeHHo or rpaxAaHnlJa no efo

rrpr4eMe o6pauleHzx n Sopvre
HocHTeJIe, u AalnHeftrua"s

2.2.3. B coorsercrBr,rr4 c 'r.acrfio 2 cra^rru 12 @e4epanrHoro 3aKoHa N 59-@3 s



I,ICKIIOI{I4TEJIbHbIX QJIY{AflX' A TAKXE B

qacrblo 2 crarbu 10 YKa3aHHoro

cnyqae HanpaBneHH.[ 3anpoca, [peAycMorpeHHofo

@e4epanlHoro 3aKoHa, HaqarbHuK yrIpaBJIeHI4t

Ha ro JII4IIO BrIpaBe rIpoAiILlTb CpoK paccMorpeHufl'
o6pa:oranus nu6o ynonHoMOqeHHOe Ha TO JII4IIO Bllpanc IrPUAJr4r-b vPv^ yclwwlvrvrP

o6parue"Lu He 6onee qeM Ha 30 Anefi, yBeAOMr4B O npoAneHlll4 CpOKa ero paccMorpeEr4s'

rpax,qaHl4Ha, HarlpaBuBlxero o6pauleHue'

2.2.4. llncllteHHoe o6parqenne, coAep)Kalqee BOIIpocbI, peuleHue KoTopbIX He

BXoAI4TBKOMIIeTeHIII,IIOyl{pex(AeHn''HanpaBJl'eTc,f,BTeIIeHI4eceMHArteficoIlIJIfl'
pefr4cTpaqr4l,l B cooTBeTcTByIoIUI4fi opraH rocyAapcTBeHHofi BJIacrI4' OpraH MecTHoro

caMoynpaBJreHllfl \JIV COOTBeTcTByIoIqeMy AOJIXHOCTHOMy ma{Y' B KOMneTeHUI{Io

KoTOpbIX BXoAtlT pelxeHl{e [ocTaBJIeHHbIX B o6paIqeHI4V BoIIpoCOB, C yBSAOMJISHI4eM

fp aXAaHI4H a, H aIIp;B I4BIIre ro o 6p arUenl4 e, o n ep e aAp e c alJvru o 6p aulenur'

2,2.5. Eclu B rrr4cbMeHHOM O6parqeHrar,r He yKa3aHbI saVflanraa 3aflBvrrelrfl''

HanpaBr,rBruefo o6pauleHvre,vrJrvr [or{ToBblft aApec, IIo KOTOpOMy AOnX(eH 6bITb HaIIpaBneH

oTBe! oTBeT na o6paqeHr{e He AaeTcfl. Eclu B yKa3aHHOM O6paulenun coAepxaTcs

cBeAeHHfl o noAfoTaBJIIIBaeMoM, coBeplxaeMoM uIIu coBepIIIeHHoM IIpoT?IBoIIpaBHoM

AeflH;g14r, a TaKXe O JII4Ue, efo noAfoTaBJII4BaIOU€M' CoBepIIIarcIIIeM I4JIII COBepIUI4BIIIeM'

O6pauqeul4e noAnex{I{T HaIIpaBJIeHI4IO B rOcyAapcTBeHHbIfi opmH B cooTBeTcTB?M c ero

KOMrIereHIII4eft.

flpra nonyqeilvrr4 rrHcbMeHHOfO O6pailIeHl4.u, B KOTOpOM CoAepxarcfl HeIIeH3ypHbIe

nu6o ocKop6r4TeJrbHbre BbrpaxeHl4.f,, yfpo3bl I<I{3HI4, 3AOpOBIIO V I4MyIqecTBy

,IIoJIXHocTHofoIIZIIJa'aTaKXeIUIeHoBefoceMbl4,yqpexAeHl4eBnpaBeocTaB[TbTaKoe
o6puta"ra 6e: oTBeTa rro cyqecTBy IIOCTaBJIeHHbIX B HeM BonpocoB u coo6ul4Tb

fpaxAaHrrHy, HanpaBlrBixeMy o6parueuHe, o HeAonycTI'IMOCTI4 3IIOynOTpe6leHus IIpaBOM'

Eclu reKcr rrr4cbMeHHOfO O6pauleuur He [oAAaercf rlpor{TeHl{ro' OTBer Ha

o6pauleurae He AaeTcfl vr oHO He IIOAJIeXI{T HaIIpaBneHuIo Ha paccMoTpeHl4e B

focyAapcrBeHHbrfi opfaH, opfaH MeCTHO|O CaMOyrrpaBJIeHI{t I4ILI .4OJIXHOCTHOMy JILIIIy B

coorBercrBvrv a ux KoMrrereHur{efi, o rreM B TerreHr4e ceMi4 AHefi co AHf, pefllcrparl'I4

o6pauleH'r.rr coo6qaercs rpaxAaHr,rHy, HanpaBIaBIIreMy o6pauleul4e' ecJII4 ero $aMl4[rr4fl' u

nor{ToBblfi aApec noAAarorc{ npor{TeHl4ro'

Ecnu B rrr{cbMeHHoM o6paIqeHllu rpDKAaHvI*aco,*epxg4Tcfl Bonpoc)Ha roropufi elray

HeoAHoKpaTHoAaBaJIIIcbIII4cbMeHHbIeoTBeTbIIIocyilIecTByBcB{3I{cpaHee
HarrpaBJrf,eMbiMH o6pauleuvrfl:M:|^)Vrnpu3TOM e O6parqe[r4vrlF'e rrpr'lBoAf,Tcr HOBbre AoBoAbI

ulr o6crorreJrbcrBa, Ar{peKTop yqpexAe]Hvrfl, nu6o yiloJrHoMorreHHoe Ha ro irllqo BrIpaBe

npI,IH.gTb pelxeHl4e o 6esocHonaTeJlbHocTn orlepeAHoro O6paqenur A npeKpaqeg.l4u

nepe[I4cKl4 A fpaxAaHI',IHOM IIO AaHHOMy BOIIpOCy IIpH yCJIOBI4I4' t{TO yKa3aHHOe

o6panlenr4e u paHee HanpaBJrfleMbre o6parqeHvrfl. Ha[rpaBJIflJII'Icb B r{pexAeHl4e. O Aanuou

p erxeHr4r{ yBeAoM Jrfl eTc{ f p ax [aHr4:H, Harlp aBrIB tttufi' o6p aqe HI4e.

Ecnn orBer no cyqecrBy rrocraBJreHHoro a o6paueHkru Borlpoca He Moxer 6Hrr

AaH 6es pa3rJrarrreHr4r cneAeuufi, cocraBJIf,rOIrII4X rocyAapcrBeHHyro vfiu I4HyrO

o"pun".ryro Se4epaJrbHbrM 3aKoHoM rafiny, rpax(AaHl4Hy, HarIpaBHBIrIeMy o6paqeHl{e,

coooruaercfl o HeBo3MoxHocrr4 Aarb orBer no ayqecrBy rlocraBJleHHoro B HeM Bonpoca B

cBf,3l4 c HeAonYcrIaMo crblo pa3rJIaIIreHI4fl yKa3aHHbIx cseAeHuft '

B cnyuae , ecrLr reKcr rrr4cbMeHHOrO O6palrleHut He fIo3BOJIser orlpeAenl{Tb cyrb

rIpeAJIOXeHI4f,, 3atBIIeHI4f, uIIu XalO6rr, OTBeT Ha O6paqenue He AaeTCs vI oHO He

rroAJrexr,lT HanpaBneHr4ro Ha paccMoTpeHl4e B focyAapcreeuHHfi OpfaH' opraH MecTHOfO

caMoynpaBJreHr4fl r4nr{ AoJrxHocrHoMy nu{y B coorBerarBur4 c I4X KOMrIereHIII4efi' o qeM B

Ter{eHr4e ceMH 4nefi co AHfl perr4crparlr4lr o6parqeHra.n coo6xlaercs rpaxAaHLIHy,



HanpaBI{BIueMy o6p auleHHe.

2.2.5. Eclu B oopaqeuurx fpaxAaH HapsAy c BoIIpocaMI4, orHocf,IquMucs' K

KOMnereHrIr4u yqpexAeHr{.[, coAepx(arcf, Bonpocbr, p€l3perueHrle Koropblx HaxoAI4TC{ B

KoMnereHUHr4 pa3nrlqHbrx opraHoB rocyAapcrneHHoft BJIacrLl, opraHoB MecrHoro

caMoylpaBJreHrf, r4Jrr4 AonxHocrHbIX iILlIL Kolrran o6paqelH'krfl. HarIpaBJI.[Iorct B TelIeHLIe

ceMr{ Anefi co AHf, pefr{crparlnrr B QoorBercrByroulr4e focyAapcrBeHHble opfaHbl, opfaHbl

M e cTHOfO C aMoylp aBJre H r4r HJrr4 co oTBeTcTByIoUIHM AOJIXHO CTHbIM JIUUaM.

2.3. IloaroroBKa orBeroB na o6pauleHuq rpalnAaH

2.3.1, llocne paccMorpeHvrfl, Ar,rpeKTopoM yrlpexAenkrfl. nocrynl4Burux o6paulenprft

fpaxAaH oHLr [epeAaroTcs Ha r4crroJrHeHl4e AOIXHOCTHOMy ruAIY, COTJIaCHO pe3OJIIOIIUU.

2.3 .2. flonNnocrHoe Jrr4rlo, orBercrBeHHoe 3a paccMorpeHl4e o6parqeuux :

- o6ecner{r4Baer o6temunnoe, BcecropoHHee kr cBoeBpeMeHHoe paccMorpeHl4e

o6palqenux, B cnyqae Heo6xoAr,rMocrr4 - c yqacrl4eM fpaxtAaHI4Ha, HanpaBl4Brrrero

o6parqeHrae;
- 3anparxvrBaer) B ToM qr4cJre B ererrpouHofi Qoprvre, neo6xo4Iaulte AJIfl

paccMorp eHvrfl, o6paqeHur AoKyMeHrbI vr MarepI4aJIbI B ApyrI,IX rocyAapcrBeHHbrx

opfaHax, opfaHax MecTHOro caMoylpaBJIeHIIfl Vr y I4HbIX AOIXHOCTHbIX JIHI{' 3a

I{CKIIOIICHI{CM CYAOB, OPIAHOB AO3HAHLIfl I'I OP|AHOB IIPEABAPHTCJIbHO|O CJICACTBLIfi;

- [pr4HI{MaeT Mepbr, HarrpaBJreHHble Ha BOCCTaHOBJIeHLIe VnV 3aIJ{'IdTy HapyueHHbIX

npaB, ceo6og I{ 3aKoHHbIX uHTepecoB rpDKAaHuIHa;

- Aaer rrr,rcbMeHHlrfi orser no cyqecrBy [ocraBJIeHHbIX n o6paqeHl{I4 BorlpocoB, 3a

r4cKrrorreHrzeM cnyqaeB, yKa3aHHbIX B nyHKTe 2.2.5 Hacrof,Irlero lloloxe:Hufl;
- yBeAoMJr.rrer rpa)KAaHHHa o HanpaBJIeHI{n ero o6paqeuvr Ha paccMorpeHrle B

4pyrofi rocyAapcrseHHrrfi opraH, opraH MecTHoro caMoylpaBneHl4{ ulwr I{HoMy

AOJTXHOCTHOMy nU[y B cooTBeTQTBr4Vr C HX KOMIIeresqHeft.

2.3.3. ,{onNnocrHoe Jrr4rlo, orBercrBeHHoe 3a paccMorpeHue o6paqeul4rl, foroBLIT

oTBeT 3a.[BI4TeJIIO I4 COTJIaCOBbIBaeT efo B ycTaHoBJIeHHOM [Op-[AKe.

Oreer ua o6pauleHrre o$opunaercf, Ha 6laHre f{pe)KAeHvrs. vr rroAnl,IcblBaerc{

AI{p eKTOpOM yrlp ex [eH.I4fl, JM u 0 y I IOJ r HUMU1g nfl brlvr J rvrr-l\rlvr.' 
2.3.4.llpu nocrynJreHr4r{ Ha paccMorpeHue [LIcbMeHHoro o6parqeHufl' rpaxAaHI/IHa'

yqpexAeHI,I' nu6o yrronHoMorleHHbIM JII4UOM.

nepeHarrpaBJreHHofo c co[poBoAr,rreJlbHblM AOKyMeHTOM LI3 ApyfI{X opfaHoB

rocyAapcreeHHofi BJracrr4 urru crpyKTypHbrx noApa3.qelesHft aAMLIHI4crpaIJuvr ropoAcKoro

o*pyru CeMenoscxuit, B ero a,qpec roroBl{Tc-f, orBer c nH$oprraaquefi o6 I{Torax

paccMorp eHufl. rIHcbMeHHoro o6pauleHl4-f, .

2.3.5. OrupaeleHne orBeraua o6paqeHr4e ocyuecrBJlserct rIocJIe rrp]lcBoeHus eMy

HCXOAf, Iqefo pefl,IcTpaql{oHHofo HoMepa.

2.3.6. Oreer ua o6paqeHr4e HanpaBJr{erc{ ro ror{ToBoMy aApecy, yKa3aHHoMy B

oopaqeHI4LI.

Orner na o6pauleHr4e HanpaBnf,ercf, B Sopnae 3JIeKrpoHHoro AoKyMeHra no aApecy

3neKTpoHHofi uo-rrbr, yKa3aHHoMy n o6pauleHl{I{, ilocrynl4BlxeM B fIpexAeHLIe n Qopue
gJreKTpoHHoro AoKyMeHTa, 14 B rILIcbMeHHofi Qopirae IIo IorIToBoMy aApecy' yKa3aHHoMy B

o6paruenurvr B nuebrlennofi Sopue.
flucrueuHrrfi orser Ha KoJrJreKTLrBHoe o6pauleul4e fpa)IqaH HarrpaBJlterct oAHoMy

r43 aBTopon o6parqeHlrr, yKa3aHHoMy n o6paulennu B KarlecrBe rlonf{areJl{ orBera LIJII{

rrpeAcraBurerrfl, Bcex aBTopoB o6parqeHvrfl npr4 ero paccMorpeHr4ll. Ecnz raKoe nI4IIo B



KoJrJreKTr.BHoM o6paueuyrvr He yKa3aHo, orBer HarlpaBJltercfl rlepBoMy JII{qy u3 clrucKa

fpaXAaH, ,tglrrrr4uUrux O6paUIeHI4e' Anfl AOBe 1enufl' COAepXaHIlIs OTBeTa AO cBeAeHI4fl

ocraJIbHbIX aBToPoB o6Paureuur'

2.3.7.O6paureru4t I"paXAaH Cr{I4TaIOTC{ peIIJeHHbIMI4, eCJII{ paccMoTpeHbM pelueHbl

BCe 3arpoHyrbre B Hr4X Bonpocbr' rro Hr4M npl{Hsrbr neo6xoAnMbre Mepbr II aBTOpaM AaHbr

OTBETbI.

2.3.8. Orserbl Ha O6paulenrax rpaxAaH AOJIXHbI 6Hrs apry{eHrI'IpOBaHHbIMI4',

coAepxaTb ccbrJrKl4 Ha HOpMbI 3aKoHOAareJIbcrBa Poccuficxofi @eAepauuu'

HuNeropoAcxofi o6racru, opraHoB MecrHoro caMoyrIpaBJIeHHf, ropoAcKol'o oKpyra

CeN{eHoecruft c pa3bflcHeHl{eM no cyqecTBy BceX 3aTpoHyTbIX B HI4X BonpOcOB'

2.4. [IopaAoK xpaHeHl{fl paccMorpeHHblx o6paurenuft

2.4.I.,{ela,sopvrrapyeMbleIIoo6parqerrnxurpaXAaHBcooTBeTcTBk|uc
HoMeHKJIarypofi,4el, xpaHflTcs B TeqeHue 5 ner'

2.4.2. flpu $oprv[EpOBaH:? IvI Aen llpoBepf,erc{ [paBl4nbHocrb HanpaBJIeHI4',I

AOKy-rvreHTOB B Aeno, Lrx KOMIIJIeKTHOCTI. flolcyvreHTbl B Aenax AOJIXHbI paclonafarbcfl B

xpoHorrorr4qecKoM IIOpflAKe. Hepa:peureHHble o6parqeurar fpa)(AaH' A TaK)ICe

HerrpaBr4J*no oqopMJreHHbre AoKyMeHTbr rro nx ucrIoJIHeHLIro B AeJIo He rIoAIIrI.BaIorcf,'

3. OpranI'I3aII[fl rntlHoro [prleMa rpaxAaH

3.1. Jlu.{Hrrfr flpr{eM fpaxAaH rro BorrpocaM, OTHeCeHHbIM K KOMrIereHuLlpl

yqpexAeHuf,, IIpOBOAI4TC{ B IIeJIflX OnepaTIIBHOIO pelxeHuf, aKTyanbHbIX BonpocoB Ha

ocHoBe Kar{ecrBeHHoro r4 cBoeBpeMeHHoro paccMorp e'."fl' o6paueuufi, npe4noxenufr ra

Nalo6 rPaxAaH.
3.2. Jlu.{Hrrft npl4eM fpaxAaH OCyuIecTBJIteTcf, A}lpeKTOpoM r{pexAeHu'f, B

cnyNe6Hovr ra6uuere ro aApecy: OO6OSO HraxeropoAcKat{ o6lac* r'CeN4eHoe

4.F lr4p e e BKa, aAMI4HI'Icrp arI4BHo e 3AaHI4e'

3alucr Ha Jrr{qHbrfi Upraevr [pOI43BOAVITCfl'C tIOHeAeJIbHUKa IIO II'THI4IIy c 8'00 ao

17.00 (o6ea c 12.00 lo 13'00) uo reneQouy 5-26-51'

3.3, Bo BpeMfl II4r{HOrO IIpl{eMa rpaxAaHI4H MOX(eT cAenaTb ycTHOe 3aflBJIeHI4e

nu6o oaraBurb rrr4cbMeHHoe o6parqeHue [o cyqecrBy ilocraBJIeHHbIX LIM BorlpocoB' B

ToMTILIcJIeBueIIflXI]pI4Hf,TI4trMepnoBoccTaHoBJIeII?lrcuJII43aIIILITeefoHapyuIeHHbIX
rlpaB, cso6oA u 3aKoHHbIX I4HTepecoB'

|IucluegHlre o6pauIeHI4.'I fpa}I(AaH' IIpI{HflTbIe B XoAe JII4IIHofo IIpI4eMa, IIoAne}I(aT

pefucTparlutl vr paccMoTpeHu[o B IIOptAKe' ycTaHoBiIeHHOM @e4epalrHblM 3aKOHOM

N 59-O3 I'I Hacrof,Irllttrl lloloxeHl4eM'
3.4. Ecnu [ocTaBJIeHHbIe rpaxAaHI',lHOM BOIIpOCbI

yqpexAeHl,lt, fpaxAaHl'IHy Aaercf pa3b{cHeHl4e' KyAa 14 B

HE BXOAflT B KOMIICTEHIIUrc

KaKOM nopflAKe eMy cIIeAyeT

o6parurlcx.
MOxtET 6rtrl oTKa3aHO ranurefiurev

B xoAe JtI4tIHofo rlpueMa lpaxAaHl4Hy Mo)Ker ubrrD \r.r\a

paccMoTp e1klvro6parqeHvlfl., ecIIkI eMy paHee 6ru AaH oTBeT ilo cyqecTBy [ocTaBJIeHHbIX

r o6paueHl4l4 BonpocoB.

3.5. B cflyqaflx, ecJII4 Ha JIlMHoM rlplreMe 'E(r5rlvtr\clr'r

o6pauleuur, KOTOpbre He MOfyT 6blrr pelueHbl HeIIOcpeAcTBeHHO BO BpeMfl IIpI4eMa',

rpaxAaHr4Hy npeAnaraeTcs ocTaB?ITb 3atBJIeHI4e B uucruesuofi Soptue' KOTOpoe B

IIpueMe BO3H?IKAIOT HOBbIC BOrIpOcbl



ycTaHoBJIeHHoM Hacro.f,IUI4M lloloxenvelt nop{AKe noAJrexlrr perlrcrparlr4}r vr
IIOCJIeIyTUIeMy HanpaBJIeHI{IO Ha paCCMOTpeH}re r4 pa3perxeHr4e no cyqecrBy.

4 . OreercrBenHocrb corpy,AHrrKoB
3a paccMorpeHr{e o6pauleunfi rpaxAaH

4.1.3a HeHaAJre)KaIrIee (paccuorpeHlre He B rroJrnou o6reMe, AorryqeHr.re oruz6or
coAepxareJlbHofo vr rexHrlrlecKofo xapaKTepa, HapyllreHr4e rropr.{Ka pefr4crparluu kr
ornpaBKH AoKyMeHTon, neco6JIIoAeHI4e cpoxon) ucnoJrHeHr{e AoKyMeHToB, rro perueHr4ro
ALIpeKTOpa yqpe)KAeHI4.[ He0er OTBercrBeHHocrb HcrroJrHr{TeJrb, Koropbre Ao[ycrr{nrr
BbrrrreHa3BaHHbre HapyrueHH{.

5. KoHrpoJrb u o6o6uleHue pe3yJrbraroB padoru
ro paccMorpeHnro odparqennfi rpax4an

5.1. KoHrpoJIb 3a paccMorpeHrleM o6parqeHrafi rpaN4aH u 3a cHrrlreM o6parqenux c
KO HTpOJrs O CyUIe CTBJr.rrer Ar.{p eKTOp r{p exAeHllr.

Konrp onro n oAne)I(ar Bc e 3ap e rLT crpr..rp oBaHHbr e o6parqeHr4r rp ax.qaH.
Konrponr 3a nocrynl{BITII4M o6paqeHr4eM HaquHaerc.s c MoMeHTa ero perr4crparlnvr u

3aKaHrrr4BaeTcr Ilplr pefraaTparJuvr oTBeTa efo aBTopy.


